
HOW TO SUBMIT DOCUMENTS FOR STUDY ACCOMMODATIONS VIA APPFINE 

(23/09/25) 
 
 
 

 

• After you take a appointment (slot) in Appfine, you will receive SEVERAL EMAILS: 
 

 
- An email confirming the appointment (slot) (sent from the address ne-pas-

repondre@appfine.fr) 
- A second email sent from the address xts-office@xtremsante.fr 

 
!  PLEASE CHECK YOUR JUNK/SPAM FOLDER ! 
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- A third email will state that « qu’un nouveau dossier administratif a été ouvert » (« a 
new administrative file has been opened »)..  

This email indicates that you can now upload your documents on the Appfine  website for 

your appointment! 
 
 
! You have to wait for this very email to be allowed to upload your documents for your appointment; this 
cannot be done right after you take the appointment! 
 
! You need to exit the application after you take the appointment, and then log-in again after you receive the 
email! 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



- A fourth email will remind you AGAIN not to forget to submit your documents. 

 

 

 

 

 
• By going to the Appfine site, on the « ACCUEIL » (« HOME» ) tab! NOT ON RENDEZ-

VOUS (APPOINTMENT)! 

You will see « Mes démarches » (« My procedures »), and the button « Compléter mon dossier 

» (« Complete my file ») that allows you to access the ONLINE procedure to submit your 

documents. 

 

You must go through the procedure to the end for the appointment to be effective. 

 

 

 
 

  



 
• If you do not submit your documents properly, you will receive another email. 

 

 
  

• In case of rejected documents: 

If the documents you submitted are not sufficient, you will receive an email stating « votre dossier 

administratif a été rouvert par le SSE » (« your administrative file has been opened again by the SSE 

»). 

You can then access again your file, view the reason why it has been rejected, and submit the newly 

requested document(s). 

 



 
 

 


